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PRACTICE POLICIES 

APPOINTMENTS AND CANCELLATIONS Please remember to cancel or reschedule AT LEAST 
24 HOURS IN ADVANCE. Please keep in mind that no-shows and late cancellations will be 
charged the full fee and will not be refunded. Dr. Emily does understand that life happens, and 
will make every effort to accommodate you and reschedule.  A time commitment is made to you and 
is held exclusively for you. PLEASE DO NOT ATTEND YOUR APPOINTMENT IN PERSON IF YOU 
ARE SICK.  You will not be penalized for a late cancellation if you are sick, and you will be allowed 
to reschedule. 

PAYMENTS Payment in full is required in order to reserve an appointment.  Please note that 
payment in full is absolutely guaranteed by the proffering of your credit card or other form of 
payment.  A service charge will be charged for any checks returned for any reason for special 
handling, or for credit card transactions that are cancelled. The charge is for time and service 
rendered, and does not relate to, nor depend upon, the outcome/result of the evaluation or other 
service.  All conclusions and recommendations are based on the information available at the time of 
the evaluation or other service.  Psychological evaluation reports and other documentation will only 
be altered in the event of a factual error, such as a misspelling or incorrect date. 

FEES You are welcome to pay for sessions with cash, check, HSA/FSA card, or credit card at the 
time of service. However, a credit card on file is required for all clients. This agreement authorizes 
Columbia Psychology Healing Center LLC to charge your credit card on file. Note: Your information 
is safely stored within Stripe Card Processing Services using bank-level encryption. Your credit card 
may be billed under the following circumstances: 

• To pay for a scheduled in-office or telehealth session 
• To pay for any outstanding balance on your account 
• To pay for a missed session (no-show or late cancellation) 
• To cover a returned check (amount of check + bank charges for each returned check) 
• To cover chargeback fees (original amount + chargeback fee) 

Please be advised that any of the above services will be charged to the card you have on file. If this 
card is an HSA/FSA/HRA card, certain non-session charges may not be allowed. You may keep a 
second card on file for these charges if you choose. It is your responsibility to utilize your 
HSA/FSA/HRA card in accordance with the plan rules, and you are responsible for any back taxes, 
penalties, or other charges or fees when using this card. 

By signing this document, you agree with the following STATEMENT OF UNDERSTANDING: 

I understand that I am fully responsible for all scheduled and attended sessions. If any of the above 
circumstances apply, Columbia Psychology Healing Center LLC has my permission to charge my 
card (s) on file accordingly. I attest that I am the owner of the card(s) on file and that I understand 
the card use policies, rules, and limitations. I understand that it is my duty to keep my card 
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information current. I further understand that if I am having difficulty paying, I can speak with Dr. 
Emily Crawford-Thompson, Ph.D. about alternative arrangements. I understand that I may view this 
policy at any time by signing into the Client Portal or by requesting a copy. I understand and agree to 
the following fees: 

• Initial interview (1st session) $220 
• Testing (2nd session) $1200 (most testing is 2-4 hours, and an additional 5-8 hours is 

spent scoring/interpreting tests, compiling collateral information, reviewing any 
available records, gathering treatment recommendations/resources, and writing the 
report. You are not being charged for the cost of the testing materials, which are 
significant.) Emily Crawford-Thompson personally administers, scores, and interprets 
all tests. NO psychometrists are utilized. 

• Feedback (3rd session) $150 
• Bariatric, pain, or transplant Evaluations take place in one session $600 
• Individual counseling sessions $150 
• Group counseling sessions $40 
• Individual counseling sessions with Dr. Emily’s supervisees are $100 
• Spiritual Life Coaching/Chaplain Services $70 

Dr. Emily and her supervisees are NOT in network with insurance. You may be able to submit to 
insurance for reimbursement under your out of network coverage. Upon request, Dr. Emily will 
provide a super bill showing the services invoiced. Dr. Emily and her supervisees do not bill 
insurance directly, nor do we communicate with insurance on your behalf. You might find assistance 
with resources such as the Missouri insurance commissioner or www.reimbursify.com. Please verify 
with your insurance any out of network coverage you may have if you plan to submit to insurance. 

TELEPHONE ACCESSIBILITY If you need to contact me between sessions, please leave a 
message on my voice mail. I am often not immediately available; however, I will attempt to return 
your call during business hours as soon as possible. If you have an emergency, please contact 911 
or your local emergency room (Missouri Psychiatric Services is 573-882-4141). If you are in crisis, 
please call the national suicide prevention lifeline at 1-800-273-8255, or NAMI at 1-800-950-6264. 

SOCIAL MEDIA AND ELECTRONIC COMMUNICATION POLICY 

In order to maintain clarity regarding our use of electronic modes of communication during your 
treatment, I have prepared the following policy. This is because the use of various types of electronic 
communications is common in our society, and many individuals believe this is the preferred method 
of communication with others, whether their relationships are social or professional. Many of these 
common modes of communication, however, put your privacy at risk and can be inconsistent with 
the law and with the standards of my profession. Consequently, this policy has been prepared to 
assure the security and confidentiality of your treatment and to assure that it is consistent with ethics 
and the law.  If you have any questions about this policy, please feel free to discuss this with me. 
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Email Communications 

I use email communication only with your permission and only for administrative purposes unless we 
have made another agreement. That means that email exchanges with my office should be limited to 
things like setting and changing appointments, billing matters and other related issues. Please do 
not email me about clinical matters because this is not a secure way to contact me. If you need to 
discuss a clinical matter with me, please feel free to call me so we can discuss it on the phone or 
wait so we can discuss it during your session. The telephone or face-to-face context simply is much 
more secure as a mode of communication. 

Please note that I have taken every measure possible to ensure the security of your private 
information should you contact me through email.  For example, if you contact me through a form on 
my website, please note that the website has SSL certification, and messages are received by my 
HIPAA friendly g suite email.  In addition, my electronic medical record, Simple Practice, utilizes a 
secure messaging system, which you can read more about here if you would like: 
<https://support.simplepractice.com/hc/en-us/articles/208631326-Is-SimplePractice-HIPAA-
compliant-> Here is the full Privacy Policy for Simple Practice: 
<https://www.simplepractice.com/privacy/>. 

I have made, and will continue to make, every effort to ensure your privacy, which is very important 
to me.  However, please note that there is always a risk that email could be intercepted, hacked, 
sent to the wrong person, and/or delayed or fail to send. 

Email should not be used to communicate with me in an emergency situation. I make every effort to 
respond to emails and phone calls within 24 hours, except on weekends and holidays. In case of an 
emergency, please contact 911 or your local emergency room. If you are in crisis, please call the 
national suicide prevention lifeline at 1-800-273-8255, or NAMI at 1-800-950-6264. 

Text Messaging 

I use text messaging communication only with your permission and only for administrative purposes 
unless we have made another agreement. That means that text message exchanges with my office 
should be limited to things like setting and changing appointments, billing matters and other related 
issues. Please do not text me about clinical matters because this is not a secure way to contact me. 
If you need to discuss a clinical matter with me, please feel free to call me so we can discuss it on 
the phone or wait so we can discuss it during your session. The telephone or face-to-face context 
simply is much more secure as a mode of communication. 

Please note that I have taken every measure possible to ensure the security of your private 
information should you contact me through text messaging.  Specifically, I use Ring RX, which is a 
secure, HIPAA compliant system that encrypts your data.  Ring RX is our telephone system that we 
utilize for phone, text, and fax messages.  You can read more about Ring RX here if you would like: 
<https://ringrx.com/ringrx-hipaa-regulations-compliance/> 
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I have made, and will continue to make, every effort to ensure your privacy, which is very important 
to me.  However, please note that there is always a risk that text messaging could be intercepted, 
hacked, sent to the wrong person, and/or delayed or fail to send. 

Just like emails, text messages should not be used to communicate with me in an emergency 
situation. I make every effort to respond to texts, emails, and phone calls within 24 hours, except on 
weekends and holidays. In case of an emergency, please contact 911 or your local emergency 
room. If you are in crisis, please call the national suicide prevention lifeline at 1-800-273-8255, or 
NAMI at 1-800-950-6264. 

Because social media messaging is a very unsecure and impersonal mode of communication, I do 
not message nor do I respond to social media messages from anyone in treatment with me.  So, 
please do not use social media messaging to contact me. 

Telehealth 

If you are a current client who would like to consider doing a session over telehealth, this option is 
available to you through a secure platform as part of Simple Practice, my electronic medical 
record.  Please talk with me if you want to further discuss this option, which can be very convenient 
in situations when travel must be limited due to illness, weather, or other circumstances.  Please 
note that I am licensed only in the state of Missouri, which means that currently I cannot provide 
telehealth services to you during any time that you are located outside of the state of Missouri (even 
if you are only temporarily traveling outside of the state). 

Social Media 

I do not communicate with, or contact, any of my clients through social media platforms like Twitter 
and Facebook.  In addition, if I discover that I have accidentally established an online relationship 
with you, I will cancel that relationship.  This is because these types of casual social contacts can 
create significant security risks for you. 

I participate on various social networks, but not in my professional capacity. If you have an online 
presence, there is a possibility that you may encounter me by accident. If that occurs, please discuss 
it with me during our time together.  I believe that any communications with clients online have a 
high potential to compromise the professional relationship. In addition, please do not try to contact 
me in this way. I will not respond and will end any online contact no matter how accidental. 

Business Review Sites 

You may find our business on sites that list businesses and have forums in which people can rate 
and review their providers.  Many of these sites comb search engines for business listings and 
automatically add listings regardless of whether the business has added itself to the site.  Should 
you find my listing on any of these sites, please know that my listing is NOT a request for a 
testimonial, rating, or endorsement from you as my client.  I do not solicit testimonials from clients, 
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as it is not ethical to do so.  Of course, you are free to express yourself on any site you wish; 
however, please know that I might never see the review.  Also, I will not be able to respond on the 
business listing site due to limits of confidentiality and my concerns for your privacy.  Also, please 
know that if you do choose to write something on a business review site, you are encouraged to use 
a pseudonym to protect your privacy.  If we are working together, I do hope that you will openly 
share your thoughts and feelings, positive or negative, with me directly; I welcome and value your 
input. 

Websites 

I have a website that you are free to access. I use it for professional reasons to provide information 
to others about me and my practice. You are welcome to access and review the information that I 
have on my website and, if you have questions about it, we should discuss this during your sessions. 

By clicking below, you indicated that you have read the above information and understand the 
limitations of security on information transmitted, and understand that you cannot use email or text 
messaging to communicate about clinical matters; rather, you can discuss such matters on the 
phone or during a session. 

ENDING THERAPY 

Your participation in services is always voluntary, and you are always welcome to seek a second 
opinion for therapy recommendations or evaluation results. Ending relationships can be difficult. 
Therefore, whenever possible, it is recommended to have a process in order to achieve some 
closure. The appropriate length of this process depends on the type of service and nature of the 
treatment. I may end treatment after appropriate discussion with you, as you are always welcome to 
do with me. If appropriate, I will refer you to other qualified professionals as recommended. 

Should you not schedule an appointment for three consecutive weeks, unless other arrangements 
have been made in advance, for legal and ethical reasons, I must consider the professional 
relationship discontinued. 

BY CLICKING ON THE CHECKBOX BELOW I AM AGREEING THAT I HAVE READ, 
UNDERSTOOD AND AGREE TO THE ITEMS CONTAINED IN THIS DOCUMENT. 
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